
Sick Notes: How do you respond?
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Purpose Weakness

Accommodation Information

A sick note is used for a basic 

purpose – to prove the employee 

had a legitimate reason for his or 

her absence.

The reality is that a note is merely 

a simple hoop to jump through – it 

will always say whatever the 

employee wants.

All that being said – when an 

employee is seeking 

accommodation, it is appropriate 

to ask for detailed medical 

information to understand the 

employee’s limitations.

If you have decided to look for 

medical information, the key is to 

understand what you need and be 

specific about your request.
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